CermeHT MUKPOPMHAHCOBBIX
OHJIaNH-CepBUCOB B YKpauHe

CerMeHT MUKpPOOUHAHCOBLIX OHIAWH-CEPBUCOB B YKpauHe 3a MOCNefHue
rogbl npertepnen 3aMeTHyKW TpaHchopmauuw. Ha ¢oHe yxecTouyeHUS
GaHKOBCKOIro CKOpWUHra wun pocTa TpeboBaHMKN K 3aeMliMkaM
cbopMmpoBanca YCTOWYUYUBLIA CNPOC Ha UMPpOBbIE peweHuUs,
No3BoNAWME MONYYNUTb KPATKOCPOYHbIE 3aWMbl C MUHWManbHbLIM HabOpOM
dopManbHocTen. B 3Tom Huwe pabortaet cepsuc TurboZaim.com.ua,
OPUEHTUPOBAHHLIM Ha Bbigavyy ObLICTPbIX [EHer MNONHOCThbI B
OUCTaHUMOHHOM dopMaTe, C aKLUEHTOM Ha aBTOMaTu3auuw, nNpo3payHble
yCNOBUA WU BbLICOKYW CKOpoCTb o06paboTku 3afBOK. O0TOQenbHOro
BHMUMaHUA 3acC/lyXuMBawT cCreunasnbHble MpepsioxeHns, BKIwYas NPOOYKT
Kpeont 0.01, pacCUMTaHHLIM Ha NEepPBUYHOE MPUBNEYEHUE KIIMEHTOB U
TecTupoBaHue cepsuca 6e3 cywecTBeHHOW PUHAHCOBOW HArpPy3KW.

TurboZaim.com.ua ¢YyHKUMOHMPYET KaK OHNauWH-nnatdopmMa
MUKpPOKpeOoMTOoBaHUA, rOoe BCe KJW4yeBble npouecchl — OT 3anoJiIHeHUf
aHKeTbl 0O nepeyucrneHus CpenctB — peasim3oBaHbl B 3IEKTPOHHOM
Buge. CepBuC He ucnosb3yeT odnavH-oTAENEHUA, 4YTO MNO3BONfAET
ONTUMU3UPOBATL OMNEepaLUOHHbIe pacxofdbl M HaMNpasfATb pecypcCbl Ha
pa3BUTME CKOPUHIOBbIX MOOENEen U KIAMEHTCKOro wuHtepdenca. [Ons
3aeMumMKa 3TO BbipaxaeTcs B COKpPaAWeHWW BpPEeMEeHW OXUOaHusa wu
CHMXEeHUU KoNmyecTBa OTKA30B NO ¢opMasibHbIM OCHOBAHUSAM.

C TexHMYeCcKOM TOYKM 3peHuda nnaTtpopMa npepcrtaBnser cobowm
MHTerpauunw Beb-uHTeppenca, Moayna UAEHTUPUKAUMKU KIIUEHTaA W
aBTOMAaTU3UPOBAHHON CUCTEMbl OLEHKKM nnatexecnocobHocTtu. lpoBepka
OAHHbIX BbLINOSIHAETCA B peajilbHOM BPEMEHM C WUCNOJIb30BaAHMEM
arOpPMTMOB, QaHaANU3UPYWOWMUX AaHKETHYI MWHOOPMaALUKW, KPEOUTHYI
MCTOPUID, MNOBedeH4YeCcKne napaMeTpbl U pag KOCBEHHbIX MPU3HAKOB.
MogobHbIM nogxon OTNMYAEeT COBPEMEHHbIE MUKPOPUHAHCOBbLIE CEPBUCHI
OT Knaccuyecknx OaAHKOBCKUX CUCTEM, Qe 3HauuTenbHasd 4YacTb
pPEeWeHUn no-npexHeMy TnNpuUHUMAETCHa C Yy4yaCTUEM KpPeaUuTHbIX
KOMUTETOB .
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Mo Knaccupumkauum OGUHAHCOBLIX MNPOAYKTOB 3aWMbl TurboZaim
OTHOCATCHA K KPATKOCPOYHbLIM MNOTPEOUTENbCKMM MUKPOKPEOQUTaM.
TUNUYHBLIN CPOK COCTaBfISeT OT HECKONbKUX OHEW OO0 OAHOro Mecaua,
a CyMMa oOrpaHuM4yeHa fOuana3oOHOM, [OOCTAaTOYHbIM AN MNOKPLITUA
TeKyWwnx pacxopoB: ObITOBbIX nNaaTexen, CPOYHBIX MNOKYNOK,
MEOUUMHCKUX MWNAM TPaHCNOPTHbLIX 3aTtpat. Takon ¢opMaTt He
npepnofnaraeT [ONTrOCPOYHON [OSIrOBOM HArpyskM M UCNob3yeTcCa,
KakKk npaBuno, p[NsS BblpaBHUBAHUS KACCOBbIX Pa3pbiBOB B JIMYHOM
biopxeTe.

OTnenbHOW KaTeropuven BLIOENAWTCA aKUMOHHbIE MPEOsIoOXeHus Ons
HOBbIX KJMEHTOB. MuHWManbHas nNpoueHTHas CcTaBka, G(OpPManbHO
BbipaXeHHass KakK CuMBONIMYecKas, BbIMOSIHAET Cpa3y HECKONbKO
OYHKUMUA: CHuUXaeT Oapbep BXoOa, MNO3BONSET 3AEMIUUKY OLEHUTH
KayeCcTBO cepBuca u dopmupyeT NOSNbHOCTb Ha Ha4vyalbHOM 3Tane
B3aUMOOENCTBUS. B oTnuume oT KNAaCCUYECKUX «HYNEBbIX» KPeauToB,
roe [oMoJIHUTENIbHbIE KOMWUCCUM 4YaCTO KOMMEHCUPYWT OTCYTCTBMUE
npoueHToB, ycnoeus TurboZaim peknapupywTcs B SBHOM Buae MU
OUKCUPYIOTCS B 3NIEKTPOHHOM OOroBOpE.

BapuaHTh npuMeHeHMda MukposaumMoB 4epe3 TurboZaim.com.ua
HanpsMyK CBA3aHbl C MX OnepaTMBHOCTb. CpeacTBa 3a4YUCNANTCA Ha
OaHKOBCKYI0 KapTy 3aeMuuMka cpa3y nocne opobpeHunsa 3aaBKW, 4UTO
nenaeTt cepBuc BoCTpeboBaHHbIM B CUTyauusax, rpe BpeMsa uMeer
KpuTnyeckoe 3Ha4vyeHume. [pakTuKa MNoOKa3biBaeT, 4YTO NOOOOHbIE 3auMbl
MCNONb3YKTCA 0N OonfaThl CPOYHBIX CYETOB, 3aKPbITUA KPaTKOCPOYHbIX
oba3aTenbCTB, a TakXe KakK BPEMEHHOE peleHue MNpu 3afgepxke
3apaboTHOM nnaTel MNM APYrUX PErynspHLIX AOXOMOB.

CpaBHeHne C OAHKOBCKMMM KPEOUTHbIMM MPOOYKTaMU BbiSBNAeT paf
NPUHUMNMWANbHBIX pa3nMyuMn. baHKKM opueHTUpoOBaHbl Ha 6Gonee KpymnHble
CYMMbl M ONUTENbHble CPOKW, 4YTO COMPOBOXOAETCHA pPaCWUPEHHbIM
NakeToM [0KYMEHTOB, MPOBEpPKaMu U OxupaHueMm peuweHus. TurboZaim,
HaAanpPoTUB, (QOKYCUPYeTCS Ha CKOPOCTM U AOCTYMNHOCTM, XepTBYyS
MacwtaboM cpenku B nonb3y ypobcTtBa kNueHta. lpu 3TOM
NPoOUEHTHAass Harpyska B MWUKPOOUHAHCOBOM CErMEHTE BbIIE, 4YTO
ABNAETCA MJaToM 3a YNPOWEHHbIW OOCTYN W MNOBbLILWEHHbIE PUCKKU ONd
KpeauTopa.



Ecnun paccMaTpuBaTb anbTepHaTUBHbIE MUKPOQUHAHCOBLIE CEPBUCH,
KOHKYPEHTHbIM npeuMylecTsoM TurboZaim.com.ua BbICTynaeT CTeneHb
aBToMaTu3auum u CTabunbHOCTb MNONb30BATENbCKOr0 OMbiTa.
NHTepdenc nnatdopMel pacCyYMTaH Ha CaMOCTOATENIbHOE 3amnoJIHeHue
6e3 KOHCynbTauuMi, a NOrMkKa wWaroB BbLICTPOEHa TakuMm obpa3om,
4T06b MWHMMWU3MPOBATHL OWMOKM WM MNOBTOPHbIE 3aMpPOChbl [aHHbLIX.
KOHCTPYKTMBHO 3TO0 peann3oBaHO 4Yepe3 afanTUBHBIA OU3aWUH,
KOPpeKTHY0 paboTy Ha MOOWMbHLIX YyCTPOMCTBAxX M MHTErpauumio c
NJaTEeXHbIMU CUCTEMaMM YKpPaWHCKUX OaHKOB.

K TexHu4yeCkuM npeumMyuwecTBaM TakkKe OTHOCUTCSH CUCTeMa ynpaBfieHus
puckamm. OHa no3sondet aupdepeHuMpoBaTb YCNOBUA [ONS Pa3ANYHbBIX
KaTeropum 3aeMumKoB, M3MEHAS NUMUTLL U CTaBKM B 3aBUCUMOCTMU OT
MCTOPUM B3aMMOOENCTBUA C CEpBMCOM. TakKouW NOAXOQ CHUXAET [OJI0
npobNeMHON 3af0/IXeHHOCTM M OQHOBPEMEHHO pacwupdaeT [OCTYyNn K
dUHAHCUPOBAHMWUIO 0ns KNWEeHTOB, OEMOHCTPUPYOWMX
OUCUUNNIMHMPOBAHHOE MNOBEfEHMUE.

pnouyeckas crtopoHa paboTel cepBuca bBasupyeTcd Ha SNEKTPOHHOM
OOroBope, KOTOPbIM MMEET MOJIHYKW lpuavyeckyw cuny. loanucaHune
OCYyWeCcTBNAETCA C MCMNOJIb30BAaHMEM OOHOPA30BbIX WMOEHTUOUKATOPOB,
4YTO cooTBeTCcTBYyeT TpeboBaHMSAM YKpPAMHCKOro 3akKoHogaTeNbCTBa B
cpepe 3NeKTPOHHbIX ycnyr. [Ons KAuMeHTa 3TO O3Ha4yaeT OTCYTCTBMUE
6yMaXHOro OOKYMeHT0000pOTa M BO3MOXHOCTb COXPaHUTb BCe YC/0BUSA
B JIMYHOM KabuHeTe.

OTpenbHOro ynoMuHaHusa 3ac/iyXuBaeT MPO3payHOCTb pacyeToB. [lepen
nogTBepXOeHMeM 3aBKM 3aeMUWK BUOAMT MTOrOBYKW CyMMy K BO3Bparty,
CPOK W pa3Mep HAYUCAEHUU. ITO CHUXAET PUCK HeQoNMnOHUMaHUa W
no3BosiseT 3apaHee OUueHUTb QUHAHCOBble MOCNeCcTBUA MCNOJSIb30BaHUA
MUKpO3anMa. B cpaBHeHMM C MeHee CTPYKTYPUPOBAHHbIMM CEpBUCAMU,
roe ycnoBus MOryT MeHATbCS B npouecce, TakKOW MOAXOOA BbIFAAQUT
bonee npenckasyembiM U NpopeCcCUoHasbHbIM.

TakuMm o6bpa3om, TurboZaim.com.ua npepcTtasnsetr coboun TUNUYHBIN
npuMep COBPEMEHHOIN0 OHNAWH-MUKPOPMHAHCOBOrOo CepBuUCa,
aganTtupoBaHHoro nop TpeboBaHuMa CKOpoCTHU, uudppoBM3auUNK U
MWUHUManNbHOro ¢opManusMa. Ero ¢yHKUMOHaNbHbE U KOHCTPYKTUBHbIE



ocobeHHOCTM penawT nnatpopMy YAoOHbIM MHCTPYMEHTOM AN peleHus
KPaTKOCPOYHbIX @UHAHCOBBLIX 3agay MNpPWM YCNOBUM OCO3HAHHOTO
MCNoNb30BaHMA U cobnpoeHns CPOKOB BO3BpaTa.



